Alice Mozzoni alice.mozzoni2@unibo.it | +39 3338051917 |

Phd Student, interested in the management of social services at local level, through the study of governance,
financial and delivery models of public local services in general. Experienced in mixed-methods research,
including national-level questionnaire data collection and the design and conduct of semi-structured interview

studies.

EDUCATION

2023-now PhD Public Governance, Management and Policy, University of Bologna

Theme: Local governance models for delivering social and healthcare services: focus on the
services for people with disabilities.

Supervisor: Professor Federica Bandini and Professor Emanuele Padovani

Research Methods: A combination of literature review, quantitative analysis on primary and secondary data,
qualitative analysis on semi-structured interviews

2021-2023 MA Management for Social Economy (First Class), University of Bologna

Dissertation: ‘Public resources versus private resources: how subsidiarity affects state finances, the
case study of Lega del Filo d'Oro.

Modules: Management Accounting in Public and Non Profit Sector

Research Methods:  Analysis through national statistics data and organization’s internal data.
Literature review and jurisdiction analysis.

2019-2021 BA International and Diplomatic Sciences, University of Bologna

ACADEMIC EXPERIENCE

11/2024 - now Research collaboration, CNEL (National Council for the Economy and Labour)
Collaboration within the ONSST (National Observatory of Territorial Social Services) part
of the CNEL.
Research and writing of the annual report on territorial social services at national level.
Supervisor trainees collaborating in the writing of the annual report

10/2024 - now Teaching Tutor, University of Bologna
Management Accounting in Public and Non Profit Sector

3/2025-4/2025 Conference Buddy, IRSPM 2025 (Bologna)
Arranged, coordinated and provided live assistance to the conference, ensuring that all
the speakers were able to use and access the functionality they needed

CONFERENCE AND SEMINAR PAPERS

2025 ‘Local Governance Models for delivering social-healthcare services in Italy: focus on
the residential service for people with disabilities’. Paper presented at International
Research Society for Public Management (IRSPM), Bologna

2025 ‘Local Governance Models for delivering social-healthcare services in Italy: focus
on the residential service for people with disabilities’. Paper presented at ESPANET
international, Milan

2025 ‘Local Governance Models for delivering social-healthcare services in Italy: focus
on the residential service for people with disabilities’. Paper presented at ESPANET
Italia, Turin

SKILLS

Languages Italian (native speaker); English (good); Spanish (good).

IT Skills Microsoft Office (Word, Excel, Outlook, PowerPoint); Qualtrics; Pyton (basic skills)



