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CURRICULUM VITAE 
Proposed role in the project: 
1. Family name:  Teliti    
2. First names:     Ersida 
3. Date of birth:    05/08/1984 
4. Nationality: Albanian 
5. Civil status: Married 
6. Email:  ersida.teliti@fdut.edu.al, ersidateliti@yahoo.com 
7. Mobile:  00355 693961511 
8. Education: 

Institution 
(Date from - 
Date to) 

 Degree(s) or Diploma(s) obtained: 

2015 - on Law Faculty, Tirana University Prof. as. Dr. 
2009 - 2013 Law Faculty, Tirana University Dr. 
2006 – 2008 Law Faculty, Tirana University Master of Second Level 
2002 – 2006 Law Faculty, Tirana University Lawyer 

9. Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic) 
Language Reading Speaking Writing 
Albanian Mother 

tongue 
Mother 
tongue 

Mother tongue 

English 1 1 1 
Italian 1 2 2 

    
Membership of professional bodies:  
Member of Consumer Protection Commission, Ministry of Economy, Culture and 
Innovation, Albania 
Ex-Member of Permanent Curriculum Committee, Tirana University 
Member of Board, National Food Authority, Albania 
Member of Platform Partnership of EU Integration, Chapters 1, 7, 12, 28.  
Member of Board of Directors, General Directorate of Standardization, Albania 
Core Member, Albania, Restorative Justice, Strategies for Change 
Member of Co-ordination Council, Ministry of Finance and Economy 
Member of team assessors in IMI qualifying assessment program. 
Member of the Board of Directors of the Centre for Civil Society Development, Durres. 
Ex -Member of National Mediation Chamber 
Ex - Member of working group for drafting the Statute of National Mediation Chamber 
Ex - Member of the Council of Administration at the University of Durres. 
Ex - Executive Director of the Foundation, "Ibrahim Kodra". 
Ex - Member of the Youth Voice Group in Albania, the organization created on behalf of 

World Bank. 
Ex - Member of the Board of Citizen Advocacy towards Police of Durres. 
10. Other skills: Computer literacy, internet tools, positive energy. 
11. Present position: Full Time Lecturer, Law Faculty, Tirana University 

Executive Director, Albanian Consumer Center 
12. Years within the firm: 19 years – education system 

11 years – Civil Society 
13. Key qualifications: 19 years of giving lessons on public and private universities with 

depth knowledge on the Human rights, Civil Legislation, Contract Legislation 
including legal persons, such as Non-Profit Organizations, Obligation Law, Consumer 
Law and EU Consumer Law.  
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In depth knowledge and understanding the Civil Society Sector, ways of working and 
how its organized. 
In depth knowledge and understanding of human rights, vulnerable groups, youth and 
volunteerism, the right to information and general data protection, law on non 
discrimination, free movement of goods, consumer protection legislation, competition 
legislation, legal acts on product safety, legal acts on food safety and public institution 
mechanism. 
More than 9 years offering free legal aid related to human rights, vulnerable and 
marginalized groups, youth, product safety, communication, competition, food safety, 
public transport, ADR, electronic contracts and e-commerce, energy supply, water 
supply contract, consumer credit, travel package contracts, labour issues, patients’ 
rights, for community and Civil Society organizations. 
Proven experience on drafting sub legal acts, interpreting legislation, offering legal 
advices and taking part in consultation processes, giving recommendations in consumer 
acts. 
Proven experience on drafting sub legal acts, interpreting legislation, offering legal 
advices and taking part in consultation processes, giving recommendations.   
Depth knowledge on drafting act of establishment and statutes for NPOs. 
Trainer of public employees.  
Great abilities on working in field for consumer issues and the opening of three 
Consumer Protection Offices in Kukes Municipality, Peqin Municipality, Rrogozhine 
Municipality and in continuity for others. 
More than 8 years of experience on writing and implementing national projects in 
consumer issues, including legislation framework, institutional framework and 
education. 
Analyse and writing reports on consumer issues. 
Drafting surveys and writing studies on human rights and consumer issues. 
Awareness campaigns, media appearance and writing articles on consumer issues. 
More than 8 years writing national projects and IPA projects. 
Training youth, teachers, students, journalist on consumer protection. 
Great collaboration with central and local institutions in the field of consumer 
protection. 
Mores than 11 years implementing projects with different donors: OSFA, 
LevizAlbania, USAID, FES, SCPA, PartnersAlbania, IPA2017, UNDP etc. 
Implementing the projects, monitoring the activities etc. 
Writing reports, narrative and financial reports. 
More than 11 years as a trainer. 
 

14. Specific experience in the region: 
Country Date from - Date to 

GDSI/ EU TACSO 
3 Project 

November 2022, 
February 2024 

CEFTA  Project November 2018 – December 2019 
GIZ Project June 2017 
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15. Professional experience 

Date from - 
Date to 

Location 

Company & 
reference person 
(name & contact 

details) 

Position/ 
(indicate 

full/part time) 
Description 

10.10.2008 - 
on 

Tirana, Albania Faculty of Law, 
Skender Kacupi 
skender.kacupi@fdu
t.edu.al 

Lecturer 
Full time 

Preparing courses, lessons, theoritical and practical ones, office hours, mentoring 
BA and MA students on writting their thesis. 
Mentor for Ph.D. Studies 
Writting projects for our Departament. 
Impleming projects with students at national level. 
Writting reports. 
Directing and managing different workshop. Being a trainer. Organizing  
conferences. 
Member of Scientific Board and/ or Organizing Committee in National and  
International Conferences. 
Courses:Private Law, Obligation and Contract law, Consumer law, Advanced  
Contract Law, Eu Consumer Law, Contractual and non-contractual damage. 

September 
2014- on 

Albania Albanian Consumer 
Center 
Endri Balla 
00355 69 410 9500 

Executive 
Director 
Full Time 

Legal and Administrative representer of the NPO, 
Analyzing legislation in Albania and EU and other related to the field of NPOs 
Drafting and sending comments on national legislation on legal documents 
related to consumer issues and other related to the field of NPOs. 
Offering free legal aid at national level. 
Great collaboration with public institutions, in central and local government. 
Menaging and directing EU projects on consumer issues, food safety, youth, 
legal aid, environment, energy efficiency, local governance, mental health etc.  
Writing and prearing documents on consumer issues, 
Organising and managing a group of volunteers overall Albania, 
Writting projects,  
Writting reports, 
Organizing workshop and trainings on issues provided in the statute. 
Organizing awareness campaign. 
Preparing leaflets and monitoring reports. 
Media appearance etc. 
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October 
2024 – 
February 
2025 

Tirana, Albania Florjan Xhafa 
Key expert 
Support to the EU 
Integration Process of 
Albania 
florian.xhafa@wegl
obal.org  

Senior Non-Key 
Expert in MIS 
(European 
Integration 
Platform) for 
Chapter 30 

1. Assessment of potential discrepancies in the relevant EU acquis for the 
respective Chapter 30 inputted in Module 1 “organization and administration of the 
process of planning, monitoring and reporting of the National Plan for Accession to the 
European Union” of the software (database prepared with SEI support and imported 
by the Company responsible for the development of the software contracted by 
Albanian Government). Assessment shall be carried out making sure that main acquis 
provided in the Bilateral Screening is present; the current situation is pertinent to the 
referred acquis; the future plans (typology of measures: a. Policy and Legal measures, 
b. Institutional and administrative measures, and c. Investment measures) are relevant 
to the referred acquis and do comprise measures already inputted from the National 
Plan for European Integration 2024-2026, and the respective Roadmaps, sectorial 
action plans and policy documents, growth plan priorities, etc. Assist in updating the 
respective information inputted in the Module. [High Priority!]  2. Assist the respective 
IIWG in updating the information included in Module 2 of the platform, regarding work 
processes that are coordinated within the negotiations, such as: negotiating position, 
opening milestones, roadmaps, action plans, intermediate milestones, and closing 
milestones. 3. Assist the respective IIWG in Module 3, by linking EU recommendations 
and bookmarks provided in the framework of: Screening Report, Annual Report for 
Albania, SAA subcommittees recommendations, stabilization-association committee 
recommendations, with the relevant EU acquis for the respective Chapter inputted in 
Module 1. In cases when a bookmark or recommendation does not have any relevant 
acquis, the expert shall assist the IIWG in identifying the relevant measure addressing 
compliance with that bookmark or recommendation (as per the needed typology of 
measure). When not possible to input measures foreseen in respective Roadmaps and 
growth plan priorities, in the Module 1 of the platform, the expert shall assist the IIWG 
to input them in Module 3 of the Platform. [High Priority!] 4. Assist the respective IIWG 
on the use of the "electronic library" e-library, which enables the collection of all 
documentation and products related to the European integration process (Module 4 of 
the platform). 5. Assist the respective IIWG on the management of administrative 
capacities as well as work processes that enable the preparation of evaluations and 
reports of negotiations and European integration (Module 5 of the platform). 6. Assist 
the respective IIWG on the use of the integrated calendar of the negotiation process 
and European integration as a whole (Module 6 of the platform). 7. Assist the 
respective IIWG on monitoring and evaluating the activity of the relevant 
administrative structures, based on work processes that enable the preparation of 
evaluations and reports of negotiations and European integration (Module 7 of the 
platform).8. Assist the respective IIWG with regard to Information, communication, 
and consultation within state institutions as well as with non-state actors, such as: civil 
society organizations, academic institutions, and representative business 
organizations, within the process ofnegotiations and European Integration (Module 8 
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May – June 
2024, 28 
January 2025 

Tirana, Albania Oana Taba 
Council of Europe 
oana.taba@coe.int 
 
Robert Gajda 
Commissioner 
against 
Discrimination 
0684032699 

Expert, 
Part time 

1. to gather information/complement existent information on enrolment, 
school attendance, drop-out and distribution by ethnicity per school 
unit/class of pupils in “Naim Frashëri” and in the rest of the elementary 
schools in the area; 

2. to analyse whether the elementary schools located nearby “Naim 
Frashëri” schools have a better quality of the education process; 

3. to outline short-term and mid-term  desegregation measures and 
subsequent measures supporting the effective desegregation process, 
that have the potential to improve the educational conditions and 
outcomes of Roma and Egyptian students and inclusion within 
ethnically heterogeneous schools (e.g. merger; bussing; redefinition of 
catchment areas; revision of the teacher allocation policy and those 
regarding remuneration and promotion, based on performance 
indicators considering the new policy objective – desegregation; 
curricula revision to adapt and diversify to include Roma history and 
culture) in line with the ECtHR judgment in X and Others v Albania 
(see in particular paras 85, 86 and 96); 

4. to analyse the impact of such measures (on students; on relationships 
between communities; financial implications; human resources 
implications);  

5. to identify causes for communities’ reluctance to potential 
desegregation processes and outline measures to work with 
communities to address this (e.g. to explain the benefits of 
desegregation; to alleviate parents’ fear of sending their children to 
schools which are further from their home). 

1 March 
2024 

Mirditë, Albania Milieukontakt 
Valbona Mazreku 
valbona.mazreku@
milieukontakt.org 

Moderator Moderating the final conference of the MilieuKontakt in Miredite, related to  
cultural heritage and valorisation of the heritage. 
Presenting the speakers. 
Following the speakers and rephrasing them. 
Raising up questions. 
Respecting the agenda and the timetable. 
Underlining the last conclusions of the conference.  
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February 
2024 

Tirana, Albania GDSI Limited, 
Natasha Mazari 
tacso-al@tacso.eu  

Senior Non-Key 
Expert 
(Legal-Albania) 
for the 
Assessment 
against the 
Guidelines for EU 
Support to Civil 
Society in the 
Enlargement 
Region 2021-
2027 

Identifying the precise sources of data and answers to research questions. 
Where data is not readily available, a Freedom of Information request may be  
needed; in other cases, secondary research could be available, and will need to  
be validated and quality assured to include published data in the research  
findings.  
Analyse the collected data.  
Provide a written answer and a legal analysis addressing each question and 
indicators in accordance with the ToRs. 
Listing and mentioning all the laws and legal provisions for each indicator. 
Drafting and writing the report. 
Strong collaboration with the TACSO Team for further clarifications. 

February  – 
May 2024 

Tirana, Albania Beyond Barriers, 
Ana Dervishi 
0692191795 

Expert on human 
rights 

Trainer on Human Rights with Youth. 
Drafting and preparing the presentation related to human rights. 
Drafting the agenda on human rights and respecting it. 
Preparing energizer and working groups on human rights. 
Mentor on youth issues. 
Drafting the agenda on what to work in and defining the responsibilities for each 
group member. 
Drafting and preparing the claims towards the responsible institutions. 
Following the claims. 
Achieving results and publishing them. 

2021, 2022, 
2023, 2024 

Tirana, Albania Liburnetik 
Organization, 
Ergys Gezka 
0697424044 
 

Expert on 
practical issues 
with youth, 
Mentor 

Trainer on Activism Academy, 
Preparing the materials and presentation for youth on human rights, food safety, 
Consumer rights and how to draft the claims. 
Mentoring the youth and discussion on them on key problems related to them. 
Brainstorming on defining the case, in order to impact on the community. 
Drafting the agenda on what to work in and defining the responsibilities for each 
group member. 
Drafting and preparing the claims towards the responsible institutions. 
Following the claims. 
Achieving results and publishing them. 
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June – 
December 
2023 

Tirana, Albania Friedrich Ebert 
Stiftung, 
Mariola Qesaraku 
mariola.qesaraku@f
es.de  

Expert Drafting a handbook for consumer community in Albania “Albanian Consumer 
challenges in the process of EU Integration”.  
Preparing the methodology. 
Analysing the legal framework and the obligation raising from EU Integration in 
consumer protection issues. 
Analysing the case law of CJEU in the field of consumer issues. 
Analysing the good practices of Albanian Institutions in the field of consumer 
protection and food safety. 
Writting the handbook in a comeprehensive and simple language, in order to be 
understable for all. 

September, 
December 
2023 

Tirana, Albania Qendra Alert 
Granit Sokolaj 
granitsokolaj@gmail
.com  

Training Expert Preparing the materials and presentation for journalists related to consumer 
issues and food safety. 
Discussing with them. 
Analysing positive examples. 
Sharing the materials among them. 

07 
November 
2023 

Tirana, Albania Albanian Parliament 
Elda Zenelaj 
elda.zenelaj@parlam
ent.al  

Moderator Moderating the second day of eight Edition of European Integration School 
2023. 
Presenting the lecturers, 
Respecting the agenda and timeline, 
Managing both online and in present participants.  

November 
2023 

Tirana, Durres  
Albania 

EU Policy Hub 
Blerta Tuci 
blerta.tuci@gmail.co
m  

Trainer Preparing the materials and presentation for youth related to consumer issues and 
chapters 12 and 28. 
Discussing with them. 
Analysing positive examples. 
Sharing the materials among them. 

June – 
September 
2023 

Tirana, Albania Milieukontakt 
Valbona Mazreku 
valbona.mazreku@
milieukontakt.org  

Expert Drafting the metodology on energy poverty, case of Albania. 
Analysing the legal framework, national and international rearding the energy 
poverty, gender perspective. 
Writting the report and the study rearding the energy poverty. 
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October 
2022 – 
September 
2023 

Tirana, Albania Robert Gajda 
Commissioner 
against 
Discrimination 
robert.gajda@yahoo.
com  
 

Expert Drafting of the methodology of the study "Impacts of the legal framework and 
actions of the public administration on gender equality in family relations". 
Analysing the legal framework, national and international ones, rearding the 
empact of gender in family disputes, divorce and in other acts. 
Preparing two surveys for public administration related to the aim of the study. 
Studying and analysing the case law of European Court of Justice of Human 
Rights. 
Writting the report and the study on the legal part.  
Preseting it among all the stakeholders. 

May, June 
2023 

Tirana, Albania EuroPartners 
Alda Dekovi 
alda.dekovi@bpe.al  

Trainer Preparing the materials and presentation for local government employees related 
to consumer issues and food safety. 
Discussing with them. 
Analysing positive examples. 
Case studies and group work. 
Sharing the materials among them. 

January – 
February 
2023 

Tirana, Albania Together 
Foundation, 
Suela Lala 
lalasuel@gmail.com 

Expert Compilation of all the practice and decisions of the Anti-Discrimination 
Commissioner, initiated by the Together Foundation, the cause of 
discrimination: disability. 
Studying and analysing this practice from 2012 to February 2023. 
Summary of legal and doctrinal analysis, national and internationl framework 
and the case law of European Court of Justice of Human Rights. 
Writting the report and preseting it among all the stakeholders. 

2019 - 2025 Tirana, Albania/ 
Online 

RVA 
Emiljano Aliu 
0696072007 

Trainer on 
Human Rights, 
Trainer on 
Consumer 
Protection, Food 
Safety, 
Trainer on 
carrier 
developing, 
Mentor 

Trainer on different RVA Programmes, Main Trainer on RVA Summer School 
2024, 2025 

Preparing the materials and presentation for youth on human rights, consumer 
rights and how to draft the claims. 
Trainer on developing personal abilities and the possibility to take decisions. 
Mentoring the youth and discussion on them on key problems related to them. 
Brainstorming on defining the case, in order to impact on the community. 
Drafting the agenda on what to work in and defining the responsibilities for each 
group member. 
Drafting and preparing the claims towards the responsible institutions. 
Following the claims. 
Achieving results and publishing them. 
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September 
2022 – 
January 2023 

Tirana, Albania GIZ 
Alma Bilali 
Alma.bilali@giz.de 
 

Short term 
consultancy 

Get familiar with the objectives of the strategy and documents produced so far  
from MFE/ the Inter-institutional Technical Working Group (ITWG). Conduct a 
review of the ITWG contributions, in order to identify elements that are missing 
or need to be strengthened compared also with the relevant European policies 
documents for consumer protection and market surveillance and other relevant 
issues. Support during meetings of the technical department in MFE with small 
groups of line ministries and other institutional bodies in order to take minutes of 
meetings and reflect the discussions/conclusions in the respective parts of draft 
strategy, the relevant action plan, etc. Incorporate all inputs of the contributions 
agreed from ITWG, structure the information according to the format approved 
by the ITWG and prepare the first draft of the strategy to be approved by 
technical group and ready for the consultation process. Support MFE as the 
leading ministry and participates in all consultation activities of the draft-strategy 
with public bodies, consumer and other civil society organizations, business 
community, academic staff, and donors; gather the recommendations provided in 
the consultation rounds and share them with the responsible persons in 
MFE/ITWG for their assessment.  Support preparation of presentation(s) for the 
purpose of consultation process as above. Support the preparation of the final 
draft of the strategy by including the results from the consultation process, to be 
ready for approval to the Council of Ministers. 

November – 
December 
2022 

Tirana, Albania GDSI Limited, 
Natasha Mazari 
tacso-al@tacso.eu  

Senior Non-Key 
Expert 
(Legal-Albania) 
for the 
Assessment 
against the 
Guidelines for 
EU Support to 
Civil Society in 
the Enlargement 
Region 2021-
2027 

Identifying the precise sources of data and answers to research questions. 
Where data is not readily available, a Freedom of Information request may be  
needed; in other cases, secondary research could be available, and will need to  
be validated and quality assured to include published data in the research  
findings.  
Analyse the collected data.  
Provide a written answer and a legal analysis addressing each question and 
indicators in accordance with the ToRs. 
Listing and mentioning all the laws and legal provisions for each indicator. 
Drafting and writing the report. 
Strong collaboration with the TACSO Team for further clarifications. 
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2021-2022 Tirana, Albania Albanian School of 
Public 
administration, 
European Movement 
Albania, 
EU Integration and 
Negotiating 
Academy 

Trainer ASPA, 
EMA, EU 
Integration and 
Negotiating 
Academy 

Preparing training materials for public employees, youth, private sector on  
Consumer Issues, Chapter 12 “Food safety, veterinary rules and phytosanitary  
rules” and Chapter 28 “Consumer protection and public health”. 
Preparing the curricula on chapters 12&28. 
Analysing the competences of public institutions in the field of chapter 1, 12, 28,  
including Commissionr against discrimination, AMA, competition authority etc. 

October 
2020 – June 
2021 

Tirana, Albania Robert Gajda 
Commissioner 
against 
Discrimination 
robert.gajda@yahoo.
com  
 

Expert Drafting the metodology on client in need, rearding the contract of energy 
effiency. 
Analysing the legal framework, national and international rearding the contract 
of energy effiency. 
Writting the report and the study rearding the contract of energy effiency and 
client in need, the legal part. 

November 
2019- 
February 
2020 

Tirana Albania  Law Clinic under 
OSFA 
Franc Terihati  
0694042932 

Expert Drafting the metodology of the study: Toys. We help the children to grow up or 
damage their health. 
Analysing the national and EU legislation in the product safety and toys. 
Writting the study and giving reccomendations for the responsibel institutions. 

September 
2019- on 

Albania Albanian Consumer 
Center 
Endri Balla 
endriballa@gmail.co
m  

Lawyer 
Part Time 

Offering free legal aid on consumer issues, consumer contracts, e-commerce, 
Travel package contracts, consumer credit, mobile phones, consumer sales 
contract, unfair contractual terms, public transport, legal guarantee, unfair trade 
practices, competitivenes, mobile phones, geo blocking and discrimination of 
services, labour issues,  energy supply, water supply, elevators, toys, prepacked 
products etc. 
Offering and guarantying first free legal aid for natural and legal persons. 
Collaborating with other NPOs. 
Preparing adminstrative documents. 
Representing them before public institutions. 
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20 –
21.02.2019 

Tirana, Albania Terre des hommes, 
Albanian 
Foundation for 
Conflict Resolution 
and Reconciliation 
of Disputes (AFCR) 
and National 
Chamber of 
Mediators 
Rasim Gjoka  
00355 68 202 2382 

Trainer 
Part Time 

Trainer of the training “Restorative justice and  juvenile mediation” 
Preparing the PPT 
Preparing the material 
Reading and explaining the actual legislation 
Organizing exercises and cases. 

November 
2018 – 
December 
2019 

CEFTA Region CEFTA 
Emir Djikic 
Emir.djikic@cefta.in
t  

Senior expert on 
the project 
“Report on 
Legislation and 
Policy Measures 
in the sector of 
E-commerce in 
CEFTA 
Region” 
Part Time 

Preparing the timeline. 
Organizing meetings with all the stakeholders in all the Cefta Countries. 
Gathering information in all the aspects of e-commerce, geo blocking, tariffs, 
costum certificates and procedures, data privacy etc. 
Analyzing EU Directives, laws, sublaws and policy measures of all the countries. 
Writting reports for each country. 
Writting a general report. 
Drafting and adopting a document with reccomendations and measures for all 
the issues related to e-commerce. 
Presenting it at CEFTA meetings. 

2017 Albania CAO and Peace 
Nexus Foundation 
Rasim Gjoka  
00355 68 202 2382 

Shadow 
Mediator 
Programm in 
Community - 
Company 
Dispute  
Resolution 
Part Time 

Following up Company and Community Disputes. 
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April 2015- 
December 

2017 

Tiranë, Albania Open Society 
Foundation, 
Klodjan Seferaj 
Klodjan.seferaj@osf
a.al  

Expert on 
consumer 
protection 
Part Time 

Training and workshop on consumer protection, product safety, free moevement 
of goods and patient rights. 
Wrtting the study and report on elevators. 
Being part of drafting the legislation on consumer issues, 
Legal Advice, preparing lawsuits, court representation on consumer cases, 
Drafting administrative and judicial consumer complaints,  
Administrative representation on consumer cases, 
Monitoring and drafting reports on consumer issues, 
Tv programms and social media representation on consumer issues, 
Preparing and sharing leaflets on consumer protection etc. 

May 2014 – 
December 

2015 

Tiranë, Albania Associations of 
women with social 
problems 
Bajana Ceveli 
bceveli@yahoo.com  

Expert and 
Trainer on 
“Albanian labor 
legislation and 
the employment 
promotion on 
youth and 
marginalized 
women” under 
IPA Adriatic 
Program 
Part time 

Training and workshop on Albanian labor legislation and the employment 
promotion on youth and marginalized women. 
Drafting and writing a manual on TOT on Albanian labor legislation and the  
employment promotion on youth and marginalized women. 
Writing the reports. 
 

June 2013 Durrës, Albania  Internal Audit Auditing public and private sector 

20.03.2013 – 
20.04.2013   

Tiranë, Albania GIZ AL 
Alma Bilali 
Alma.bilali@giz.de  

Expert 
Part Time 

Studying the consumer law On Consumer Credits. 
Preparing and analyzing the surveys. 
Writing the report on the situation of Consumer Credit Contracts in Albania. 
Representing it the stakeholders. 
Writing the project reports. 

October 
2008 – on 

Durrës, Albania Faculty of Political 
and Judicial 
Sciences, 
Andon Kume  
00355 67 601 9800 

Lecturer, 
Part Time 

Preparing courses, lessons, theoritical and practical ones, office hours, mentoring 
BA and MA students on writting their thesis. 
Courses: Commercial contract and obligation Law, Private Law. 
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May 2009 – 
on 

Durrës, Albania Self-employment Mediator Solving disputes through ADR, Family disputes, commercial disputes, property 
ones, contract disputes, labour ones, consumer disputes etc. 

01.09.2006 – 
09.10.2008 

Durrës, Albania Universitetiy 
“Aleksandër 
MOISIU“, Durrës 
Mithat Mema 
00355 69 202 0778 

Lecturer 
Full time 

Preparing courses, lessons, theoritical and practical ones, office hours, mentoring 
BA and MA students on writting their thesis. 
Courses: Public Law, Business Law, Civil Law, Constiutional Law, Obligation 
and Contract law. 

November 
2008 

Durrës, Albania Self-employment Advocate Legal Advice, preparing lawsuits, court representation on civil cases. 
Preparing act of establishement and statute for NPOs and registering in the court. 
 

16. Other relevant information (e.g., Publications)  
 

01 - 03.09.2021 3rd (Online) Edition of  International Summer School "Current Legal Issues in Post-Conflict and Transitional Societies"  
May – July 2020 Webinar “At Home with the EU”, organized by GIZ 
22 – 26.10.2018 The European School  2018, under the National Council of European Integration, with the support of Eu Delegation, OSFA, FES, 

CAS. 
2017 – 2018 NGO Academy, Partners Albania.  
2017 – 2018 EU Integration and Negotiating Academy, European Movement Albania, with the support of Jean Monnet Programme and 

European Commission. 
2017   The Academy of Political Studies, with the support of Council of Europe and the Swiss Agency for Development and Cooperation. 
 

CONFERENCES 
 
16 May 2025 International Scientific Conference “Siena-Tirana: Comparative Law Day, Legal issues in the Digital Age”, organized by Faculty 

of Law, University of Tirana, University of Siena, with the paper “The Limits of Artificial Intelligence Use in Judicial Activity”. 
15-16 May 2025  International Scientific Conference ““Exploration, Education and Progress in the Third Millennium: Challenges in Law and Public 

Administration”, University “Dunarea de Jos”, Galati, Romania, with the paper “Legal Challenges of the TikTok Platform within 
the European Union Framework: The Case of Albania” 

05 December 2024 International Scientific Conference “Procesi i përafrimit të legjislacionit shqiptar me të drejtën e BE-së dhe eksperienca e vendeve  
të tjera.  Probleme të teorisë dhe praktikës”, University “Luigj Gurakuqi”, Shkodër, Albania, with the paper “Monitorimi i mediave 
audiovizive përgjatë procesit zgjedhor.” 
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13-14 November 2023 International Scientific Conference “Society in transformation: challenges and opportunities” (30 years of Sociology at the 
University of Tirana), organized by Department of Sociology, Faculty of Social Sciences, University of Tirana, with the paper 
“Implikimet juridike dhe sociale të mbarimit të bashkësisë ligjore martesore” 

17-18 October 2023 International Congress on Afro-Euroasian Research, Albania, Tirana, with the paper “Legal and fiscal framework of non-profit 
organizations in Albania. Challenges and problems” 

17-18 October 2023 International Congress on Afro-Euroasian Research”, Albania, Tirana, with the paper “The digitalization of the media market and 
its impact on the labor market” 

12-13 May 2021 International Conference: “eGovernment. Effective, Accountable and Open Public Administration in the European Union”, 
organized by Chair of European Law (Jagiellonian University in Krakow) in cooperation with Institute of Law and Economics 
(Pedagogical University of Cracow), for participating and presenting on the research topic The advantages of the e-government 
action plan and its impact on European citizens. 

19 December 2019  National Scientific Conference: "Issues of theory and practice on the protection of the rights of victims in criminal proceedings"; 
organized by the Faculty of Law, University of Tirana, with the paper Legal and social impact of restorative justice on criminal 
offenses committed by juveniles. Innovations of the Juvenile Criminal Justice Code. 

25 November 2019 International Conference “30 years: Transition, lessons and perspective”, organized by University of National and World Economy,  
with the paper “A lesson learned through years: Economic integration through a strong consumer protection point of view” 

7 December 2018  National Scientific Conference: "Albanian criminal justice - Between the values of tradition, the merit of change and the foresight 
of law and society"; organized by the Faculty of Law, University of Tirana, with the paper "Insurance Fraud". 

21 November 2018  III International Scientific Conference: "Cybercrime, cyber threat and national security"; organized by the Security Academy, with 
the work: "Cybercrime and consumer protection". http://www.acnss.com/wp-content/uploads/2020/06/Policimi_dhe_siguria_nr_13-
1.pdf  

27 October 2018 UBT International Conference, article "Contractual guarantee or legal guarantee as a tool on respecting consumer rights?"  
https://aab-edu.net/wp-content/uploads/2020/02/IIC2016_Proceedings-International-Interdisciplinary-Conference.pdf  

20 – 21 October 2017“Could Albanian institutions guarantee food safety to consumers? A legal and institutional approach.”, International Scientific 
Conference, Tirana, Albania 

 https://knowledgecenter.ubt-uni.net/conference/2018/all-events/260/ 
28-29 April 2016  “Consumer credit contracts versus credit contracts secured with mortgage, a consumer point of view”, International Scientific 

Conference: Tradition of the Law and the law in transition: social, political and normative processes in a comparative perspective, 
Faculty of Law, Tirana 

27-29 March 2015 “The right to information, as a basic consumer right and its challenges in the process of European Integration”, The 4-th 
International    Multidisciplinary Conference on Integrating Science in new global challenges, Dubrovnik, Kroaci 

21-22 November 2014 Article “Unfair contract terms in consumer contracts”, Third International Conference, Elbasan 
12 May 2014 Article “Aspekte legjislative te mbrojtjes se konsumatorit ne Shqiperi, perpara dhe pas hyrjes ne fuqi te MSA-se”, National 

Conference, Faculty of Law, University of Tirana, Tirane 
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6 – 7 December 2013 Article “The problems of consumer credit contracts under the law “On consumer protection”, International Scientific Conference 
“Regional economic cooperation in the process of globalization”, Tetovë 

22-23 November 2013 Article “A comparative view on the principle of non-discrimination on Albanian legislation”, 8-th International Conference 
of the Albanian Institute of Sociology “Democracy in times of turmoil; A multidimensional approach”, Durrës  
https://www.sociology.al/sites/default/files/8th_International_Conference_2013_Proceedings.pdf  

26 October 2013 International Scientific Conference “Regional Challenges for the sustainable development”, the article: “E-contracts. A 
comprehensive overview between Albanian legislation and EU one” 

25 October 2013 International Scientific Conference “Cultural Tourism across Borders –CTAB 2013”, the article “Albanian legal framework on 
tourism. Tourism and consumer protection” 

10 December 2012  International Scientific Conference “Private law in 100 years of Albanian state”, the article “The offer and the acceptance of in 
contract in historical view” 

18 - 19 May 2012  International Scientific Conference "Human Rights in the XXI Century", the article: "Freedom of Expression", 
https://www.beder.edu.al/static/docs/proceedings_book_iyrcl_2012_5b90.pdf  

12 December 2011 National Scientific Conference "Development and innovation of private law", the article on the "Consumer Legal Relations" 
11 - 13 June 2010 International Scientific Conference "Economic policy and EU integration", the article: "E-Commerce in Albania - Legal and 

Economic Perspective" 
14 - 15 May 2010 International Scientific Conference "Challenges of education in the global World: knowledges, police, practices", the article: 

"Human rights and right to education, Albanian perspective” 
06 - 07 May 2010  International Scientific Conference "Challenges of Albania's integration in European Union", the article: "Law on Consumer 

protection" 
19 - 20 November 2009 International Scientific Conference "Economic Policy and European Integration", the article: "Competition Authority or the 
competition    

authority?"  
24 July 2009  National Scientific Conference "Challenges of Albanian society in the process of European integration", article on "The contracts 

related outside of business premises,"  
    PUBLICATIONS 
“Competition authority or the authorities ‘competition?” – MA Ulpian HOTI, MA Ersida TELITI, Journal of studies on economics and society, 
Vol.1, No. 2/2010, 10 pages. 
“E-commerce in Albania – legal and economic perspective” – MA Ersida TELITI, Nertil BERDUFI, Ylber TROCI, Journal of studies on economics 
and society, Vol. 2, No.2/2010, 18 pages. 
“A comparative overview on consumer rights in Albania” – MA Ersida TELITI, Journal “On legal studies”, Vol.1, Tiranë 2011, 28 pages. 
“Assessment of E-Banking services and legal framework In Albania” – MA Ersida TELITI, Rezarta MERSINI, Mediterranean journal of Social 
Sciences, Vol. 3, No.1, January 2012, 16 pages. 
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“A general view of Albanian legislation on Distance contracts”, Dr. Ersida TELITI, Academic Journal of Interdisciplinary studies, Vol.2, no.11, 
October 2013, Global Impact Factor 0.682 
“Kontrata e sigurimit të jetës: ngjashmëri dhe ndryshime midis parashikimeve në Kodin Civil Shqiptar dhe Kodin Civil Italian”, - Dr. Ersida 
TELITI, Msc. Romina DAMINI, “Mediterranean Journal of Social Sciences”, Vol.5, No.2, January 2014, Global Impact Factor 0.377. 
“ Institucionet shqiptare për mbrojtjen e konsumatorit sipas Ligji nr. 9902, Datë 17.04.2008 “Mbi mbrojtjen e konsumatorëve”, Prof. as. Dr. 
Kestrin KATRO, Dr. Ersida TELITI, “Mediterranean Journal of Social Sciences”, Vol.5, No. 16, July 2014, Global Impact Factor 0.377. 
 “EC State Aid Policy and Airport Infrastructures: are the 2014 Guidelines an Optimal and Definitive Solution?” Dr. Arber GJETA, Dr. Ersida 
TELITI, New comparative perspectives in maritime, transport and intenational trade law, Collana diretta da Stefano Zunarelli, qershor 2014. 
“Instituti i shperblimit te demit ne kontratat e paketave turistike”, Dr. Ersida Teliti, Revista “Jeta Juridike”, Nr.2, qershor 2014 
 “The dynamic of European Identity”, Dr. Ersida TELTI, Msc. Romina DAMINI, REVUE EUROPÉENNE DU Droit Social, No. 25, September 2014 
“Are the provisions of Albanian civil code enough good in order to offer a better protection to the passengers and the goods? A theoretical 
and practical view on these provisions and other legal acts disciplining this filed.", Dr. Ersida TELITI, European Scientific Journal, ESJ, 
2015/February, ESJ`s Index Copernicus Impact Factor, ICV 2013 = 8.25,  
“Begatimi pa shkak dhe pronesia intelektuale”, Dr. Ersida TELITI, Revista Shqiptare Social – Ekonomike, Prill 2015. 
 “The Albanian legal framework in road transport contract. Challenges and perspectives in the process of EU Integration”, Prof. as. Dr. Ersida 
TELITI, Il Diritto Marittimo – Quaderni “Current issues in maritime and transport law”, Vol.2, Bologna, Ottobre 2016. 
"Collective redress in Consumer Protection in Albania", Co –author Prof. As. Dr. Flutura Kola-Tafaj – Prof. as. Dr. Ersida TELITI, on the regional 
study "Collective redress in consumer protection in EU and SEE countries emphasizing cross-national comparisons, issues of commonality and 
difference", June 2017. 
"The liability of parties in travel packages contracts. The efforts towards damage compensation practice", Prof. as. Dr. Ersida TELITI, Il Diritto 
marittimo – Quaderni, “Maritime, Port and Transport Law: Current Scenarios and Emerging Issues”, Vol. 4, Bologna, Dicembre 2017. 
“Women's Rights and Climate Change in International Law”, co-author Markelian Koca, Prof. as. Dr. Ersida Teliti, Journal: Revue Européenne du 
Droit Social, Issue no.4, 2023, available at: https://www.ceeol.com/search/article-detail?id=1172578  
“Boundaries and beyond: Exploring the dynamics of property rights in a globalized world”, co-author Prof. as. Dr. Ersida Teliti, Ph.D. Lorenca 
Bejko, book, 27 March 2024, available at: https://www.amazon.in/Books-Dr-Prof-Assoc-Ersida-
Teliti/s?rh=n%3A976389031%2Cp_27%3ADr%2BProf%2BAssoc%2BErsida%2BTeliti  
“TikTok, human rights versus government decision-making in Albania”, co-author, blog article, available at: https://digieffect.eu/tiktok-human-
rights-versus-government-decision-making-in-albania/  
“The impact of technology in consumer behaviour. The case of Albania.”, Prof. as. Dr. Ersida Teliti, article, “Processo, processi e rivoluzione 
tecnologica”, CEDAM, 2022, available at: https://www.amazon.it/Processo-processi-rivoluzione-tecnologica-Vari/dp/881338033X  
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Manual "The challenges of Albanian consumer in EU Integration Process”, FES, Tiranë 2023 
Booklet “On consumer credit contracts” 
Training Manual “Albanian labor legislation and the employment promotion on youth and marginalized women” 
PHD on Consumer Contracts (Consumer credit and travel package) 

 


