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Multi-Factor authentication (MFA) enhances the security of institutional credentials by requiring 
an additional authentication method alongside your personal password. This second factor can be: 

• a code received via SMS to the phone number provided during activation 
• an automated phone call to the number provided during activation 
• a notification sent by Microsoft via the Outlook Mobile app, if the app is installed on your 

smartphone and your @unibo.it mailbox has been configured. 

Alternatively, you can configure the Microsoft Authenticator app and use it as a second factor (see 
the vendor’s documentation for details). 

The second factor is not requested at every login, but only periodically or when accessing services 
from a different device to your usual workstation. 

Currently, MFA is only active for Microsoft applications (e.g., Outlook, Teams, OneDrive, 
OneNote…) and not for other university applications (e.g., AlmaEsami, Cedolini). 

Examples of when the second factor is required: 

• the first time you access each Microsoft application after activation (for each shared 
mailbox configured in Outlook, you may be asked for the second factor) 

• the first time you access a Microsoft application from a new device 
• the first time you access a Microsoft application in the web version (e.g., your mailbox or 

OneDrive). If you select 'No' when asked whether you want to 'stay signed in' after 
authentication, the second factor will also be required at the next login. 
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https://support.microsoft.com/en-us/account-billing/how-to-add-your-accounts-to-microsoft-authenticator-92544b53-7706-4581-a142-30344a2a2a57
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Activating MFA 

Go to the page www.dsa.unibo.it and click LOGIN. 
Log in using your SPID or CIE digital identity. 

 

 

If you have both a @unibo.it account and a @studio.unibo.it account, click the LOGIN button next 
to your @unibo.it account. 

 

 

http://www.dsa.unibo.it/
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In the left-hand menu, click Modify Contacts. 

 

Check that your personal mobile number is correct, update and validate it if necessary, then click 
Confirm. 

 

In the left-hand menu, click MFA (Multi-Factor Authentication) Management. 
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An information screen will appear. 

 

Read the page carefully, then click NEXT if you wish to continue.  

Check the telephone contacts shown on the page. 

 

If you need to edit your contact information, you can do so by clicking the change contacts link on 
the page or the same item in the left-hand menu. 
If you do this, the MFA activation process will stop. 

If the information is correct, click NEXT. 

Another information page will appear. 
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Read it carefully, then click FINISH. 

Your activation request has been completed, and you will receive a confirmation email and SMS 
from the system. 

Updating the settings on Microsoft systems may take up to 30 minutes. 
Once this is completed, if you are using applications that require MFA, you will be asked to enter 
your username, password, and second factor. 
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Deactivating MFA 

Go to the page www.dsa.unibo.it and click LOGIN. 
Log in using your SPID or CIE digital identity. 

 

In the left-hand menu, click MFA (Multi-Factor Authentication) Management. 

 

An information screen will appear. 

 

http://www.dsa.unibo.it/
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Read the content carefully. 

If you wish to proceed, click NEXT. 

 

 

Your deactivation request has been completed, and you will receive a confirmation email and SMS 
from the system. 
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Activating Outlook as a second factor 

If you have the Outlook Mobile app installed on your phone and your @unibo.it email account is 
set up, you will be asked to sign in about 30 minutes after submitting the MFA activation request 
on www.dsa.unibo.it. 

Tap SIGN IN. 

 

Log in using your username in the format name.surname@unibo.it and your password, then enter 
the code sent to the phone number you provided during the MFA activation process. 

To set Outlook as your second authentication factor, tap GOT IT, then OK in the two pop-up 
windows that appear. 

 

http://www.dsa.unibo.it/
mailto:name.surname@unibo.it
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From this moment on, Outlook will be used as your second authentication factor (Authenticator 
Lite), replacing SMS authentication. 
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Checking and editing Outlook settings 

To verify or change your Outlook Mobile settings for MFA, open the Settings section by tapping 
the icon in the bottom left-hand corner. 

 

 

Tap your email account. 

 

Scroll to the bottom of the page and tap Sign-in Requests.  
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Use the Allow sign-in requests switch to enable or disable Outlook Mobile as the second 
authentication factor. 

 

 

 


